
IT Support Analyst 

Location: Axbridge, Somerset 

Salary: Circa £21,000pa 

Closing Date: Tuesday 23 April 2019 

 

So what will I be doing? 

As an IT Support Analyst you will be joining our busy IT Department, in a distinctive, 

ambitious and trusted manufacturing company that is committed to making great British dairy 

the right way. Forever. Working closely with the Infrastructure and Applications Teams you 

will be responsible for providing First Line IT support to all levels of the business. A positive 

outlook and diplomatic approach as well as excellent communication and time management 

skills will be key to success in this role. Flexibility on working hours is required and this role 

will also provide out-of-hours support on a rotating basis. 

Key responsibilities will include: 

• Manage helpdesk calls and progress fixes 

• Provide high levels of IT service to the business 

• Build workstations, install software and administer Active Directory and Email 

• Carry out preventative maintenance checks to ensure the high availability and 

reliability of IT systems 

• Provide out of hours support on a rotating basis 

• Carry out ad-hoc department administrative tasks 

• Create, review and update department documentation, policies and procedures 

Sounds interesting, what do I need? 

These skills: 

• Ability to work under pressure, and within tight deadlines 

• Excellent time management skills with a good ability to prioritise heavy workload 

• Excellent communication skills 

• Experience installing, managing & supporting MS Windows and MS Office 

• Full driving licence 

How do I apply? 

To apply please send a copy of your CV and a covering letter to careers@yeovalley.co.uk 

Closing date: Tuesday 23rd April 2019 

Please bear in mind that our closing dates are used as a guide for when the application 

window is expected to close. We reserve the right to close the application window sooner 

than the date displayed if we can. We therefore recommend that you get your application 

in straight away – and don’t miss the opportunity to join us. 

Why should I join the family? 

mailto:careers@yeovalley.co.uk


At Yeo Valley we are independent, British and proud to be making the highest quality 

yogurts, desserts and ice cream under the Yeo Valley brand and for many of the UKs major 

retailers. Operating from four dairies and two logistics centres in Somerset and Devon, we 

employ over 1700 staff and produce more than 25% of the UK’s packaged yogurt. 

We’re sure you don’t need convincing, but there’s a whole host of benefits that we offer 

including: 25 days’ holiday, plus bank holidays, pension scheme, healthcare, childcare 

vouchers, cycle to work scheme, subsidised products and services and preferable rates with 

our partners. 

 


